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A Message from HR at Meridian Library 

District 
At Meridian Library District we recognize our ultimate success depends on our talented and dedicated workforce. We understand 
the contribution each employee makes to our accomplishments and so our goal is to provide a comprehensive program of 
competitive benefits to attract and retain the best employees available. Through our benefits programs we strive to support the 
needs of our employees and their dependents by providing a benefit package that is easy to understand, easy to access and 
affordable for all our employees. This brochure will help you choose the type of plan and level of coverage that is right for you. 

 
 
Sincerely, 
 
 
Meridian Library Human Resources Department 



 

 

Eligibility 
Eligible Employees: 

You may enroll in the Meridian Library District Employee Benefits Program if you 
are a part-time employee working 19 hours per week. 
 

Eligible Dependents:  

If you are eligible for our benefits, then your dependents are too. In general, eligible 
dependents include your spouse, and children up to age 26. If your child is mentally 
or physically disabled, coverage may continue beyond age 26 once proof of the 
ongoing disability is provided. Children may include natural, adopted, step-
children and children obtained through court- appointed legal guardianship. 
 

When Coverage Begins: 

The effective date for your benefits selection made at open enrollment is January 
1, 2025. Newly hired employees and dependents will be effective in Meridian Library 
District’s benefits programs first of the month following date of hire. All elections 
are in effect for the entire plan year and can only be changed during Open 
Enrollment unless you qualify for a special open enrollment period.  
 

Open Enrollment: 

With few exceptions, Open Enrollment is the only time of year when you can make 
changes to your benefits plan. All benefit elections and changes take effect on the 
first day of the plan year. During Open Enrollment, you can: 
 

◼ Add, change, or delete coverage 

◼ Add, or drop dependents from coverage 

 
 
 
 
 
  

Family Status Change: 

A change in family status is a change in 
your personal life that may impact your 
eligibility or dependent’s eligibility for 
benefits. Examples of some family 
status changes include: 
 
■ Change in employment 
■ Change of legal marital status  
■ Loss of spouse 
■ Loss of other coverage (employee 

and/or dependents)  
■ Change in number of dependents 

(i.e., birth, adoption, death of 
dependent, ineligibility due to 
age) 

■ Judgements, decrees, or court 
orders 

■ Family Medical Leave Act (FMLA) 
or unpaid leave of absence 

■ Entitlement or loss of Medicaid or 
Medicare 

 
If such a change occurs, you must make 
the changes to your benefits within 30 
days of the event date. Documentation 
may be required to verify your change of 
status. Failure to request a change of 
status within 30 days of the event may 
result in your having to wait until the 
next open enrollment period to make 
your change. Please contact HR to 
make these changes. 



 

 

Telemedicine  
Get convenient care for your body and mind – all via phone or video. Meridian Library District 
provides First Stop Health to part time employees and their immediate family members.  
 
 

There are 3 different areas of virtual care available: Urgent Care, Primary Care 

and Mental Health! 

  



 

 

Voluntary Life & AD&D Insurance 
You have the option to purchase additional voluntary life insurance to cover any gaps in your existing coverage that may be a result 
of age reduction schedules, cost of living, existing financial obligations, etc. Your election, however, could be subject to medical 
questions and evidence of insurability. 
 
You may purchase additional Life/AD&D insurance with Mutual of Omaha Insurance Company if you want more coverage. Your 
contributions will depend on your age and the amount of coverage you elect. For premium information, please see the Mutual of 
Omaha Benefit Summary. You must enroll in coverage for yourself in order to enroll your spouse and/or children.  
 

 Minimum Guarantee Issue* Maximum 

Employee $10,000 
5 times annual salary, up to 

$50,000 
Increments of $10,000 up to $300,000, not 

to exceed  5 times annual salary 

Spouse $5,000 100% of employee’s benefit 
amount, up to $25,000 

Increments of $5,000, up to $150,000 not 
to exceed 100% of employee’s benefit 

Children $2,000 100% of employee’s benefit Increments of $1,000 up to $10,000 not to 
exceed 100% of employee’s benefit 

*Electing more than the guarantee issue amount may require completion of an Evidence of insurability (EOI) form be 
completed. EOI’s will be required for any late entrants (after new hire eligibility). An EOI is medical underwriting 
questions or also referred to as “proof of good health.”  

 Minimum Guarantee Issue* Maximum 

Employee $10,000 5 times annual salary, up to 
$50,000 

Increments of $10,000 up to $300,000, not 
to exceed 5 times annual salary 

Spouse $5,000 $25,000 up to 100% of 
employee benefit amount 

Increments of $5,0000, up to $150,000, not 
to exceed 100% of employee’s benefit 

Children $2,000 100% of employee’s benefit Increments of $1,000 up to $10,000, not to 
exceed 100% of employee’s benefit amount 

*Electing more than the guarantee issue amount may require completion of an Evidence of insurability (EOI) form be 
completed. EOI’s will be required for any late entrants (after new hire eligibility). An EOI is medical underwriting 
questions or also referred to as “proof of good health”.  

 

Benefits will reduce to 65% at age 70 and 50% at age 75. Spouse coverage terminates when the employee reaches age 70. 
Life insurance benefits will not be paid if the insured’s death is the result of suicide within two years from the date coverage begins. 
If this occurs, the sum of the premiums will be returned to the beneficiary.   



 

 

Mutual of Omaha Value Adds 
Travel Assistance 

This is included as a value-added benefit with your voluntary life plan! 
 
Take comfort in knowing that Travel Assistance travels with you worldwide, offering access to a network of professionals who can 
help you with local medical referrals or provide other emergency assistance services in foreign locations.  

     



 

 

Mutual of Omaha Value Adds 
Identity Theft Assistance 

Each year millions of Americans become victims of identity theft. Information that personally identifies you, such as your name, 
Social Security number or credit card numbers can be stolen and used to commit fraud or other crimes. 

Identity Theft Assistance, provided by AXA Assistance, helps you and your dependents understand the risks of identity theft, learn 
how to prevent it, and most importantly, assist you if your information is compromised. ID Theft Assistance is available as part of 
your overall Travel Assistance package offered by your employer.  
 
This is included as a no-cost, value-added benefit included with your Mutual of Omaha benefits! Services include: 
 
Awareness and Education 

We help you understand the growing threat of identity theft by: 
 
• Promoting awareness of identity theft 
• Answering your questions about identity theft and how to recognize if you’ve become a victim 
• Educating you on how to avoid having your identity stolen 
 

Identity Theft Recovery Assistance* 

If your identity is compromised, the most important thing to do is respond quickly. We will provide you with educational resources 
regarding the steps to take to recover your identity from credit card and check fraud. We will also provide you with a contact list 
for financial institutions, credit bureaus and check companies.  
 
* It’s important to note that this value added service is an educational resource and not a recovery service.  

Access ID Theft Assistance services by 
calling AXA Assistance toll-free at  

800-856-9947 



 

 

Mutual of Omaha Value Adds 
Will Preparation Services  

Creating a will is an important investment in your future. It specifies how you want your possessions to be distributed after you 
die. Whether you’re single, married, have children or are a grandparent, your will should be tailored for your life situation.  
 
This is included as a no-cost, value-added benefit included with your Mutual of Omaha benefits! Services are provided by Epoq, 
Inc. 
Easy, Free and Secure 

Epoq offers a secure account space that allows you to prepare wills and other legal documents. Create a will that’s tailored to 
your unique needs from the comforts of your own home.  
 
Epoq provides the following FREE documents: 

• Living Will and Trust 
• Power of Attorney 
• Healthcare Directive 
• Pour-Over Will 
• Last Will and Testament 
 
Here’s how it works: 

• Log on to www.willprepservices.com and use the code MUTUALWILLS to register  
• Answer the simple questions from any device and watch the customization of your document happen in real time  
• Download, print and share any document instantly 
• Don’t forget to update your documents with any major life changes, including marriage, divorce, and birth of a child 
• Make the document legally binding — Check with your state for requirements 
 

Hearing Discount Program 

This is included as a no-cost, value-added benefit included with your Mutual of Omaha benefits!  
 
Program Benefits 

In addition to your hearing care benefit, you will have access to 
complimentary aftercare*, including: 
 
✓ Custom hearing solutions   — wide choice of products from the industry’s leading brands 
✓ Risk-free trial — find your right fit by trying your hearing aids for 60 days  
✓ Follow-up care — ensures a smooth transition to your new hearing aids  
✓ Battery support — battery supply or charging station to keep your hearing aids powered 
✓ Warranty — 3-year coverage for loss, repairs, or damage 
✓ Financing — no interest for those who qualify 
✓ Savings for family and friends — your parents, siblings, in-laws, and friends qualify, too 
 
*Risk-free trial - 100% money back guarantee if not completely satisfied, no return or restocking fees. Follow-up care - for one 
year following purchase. Batteries - two-year supply of batteries (80 cells/ear/year) or one standard charger at no additional cost. 
Warranty - Exclusions and limitations may apply. Contact Client Services at 844-267-5436 for details. 
 
Accessing Your Benefits is Easy 
 

1. Call Amplifon at 888-534-1747 and a Patient Care Advocate will assist you in finding a hearing care provider near you. 
2. Our advocate will explain the Amplifon process, request your mailing information and assist you in making an 
appointment with a hearing care provider. 
3. Amplifon will send information to you and the hearing care provider. This will ensure your Amplifon discounts are activated. 
 

 

 

Create your will at 
www.willprepservices.com 

and use the code 
MUTUALWILLS to register 

http://www.willprepservices.com/


 

 

Employee Assistance Plan (EAP)  

Life does not always go smoothly. All of us experience times 
when a personal problem or crisis affects the way we 
function at work or at home. Your Employee Assistance 
Program (EAP) is a problem-solving resource available to 
you, your dependents and anyone living in your household. 
A professional counselor will assist you in assessing your 
situation, finding options, making choices or locating 
further help. 
 
It’s free...Your employer covers the cost of initial 
assessment, additional problem-solving sessions and 
referral services. If there is a need for further counseling or 
treatment, your counselor will help you explore various 
options. 
 
It’s confidential...Your EAP has been set up with BPA 

Health, an outside counseling resource to assure confidentiality. No one at work will know you have chosen to seek help unless 
you choose to tell them. Nothing concerning your use of EAP will appear in your personnel file. 
 
BPA Health is only a phone call, text message or online contact away!  
 
 
You can start your counseling sessions in three easy ways: call, text or go online! 
 
Call 1-800-726-0003 
Crisis Counselors are available by phone 24/7 
 
Text 208-336-4275 
 
Go online at: www.bpahealth.com/portal-login/ 
 
You can browse member services, located a preferred provider and access virtual counseling through the BetterHelp Login.  
 
Username: Meridian Library District 
Password: 8007260003 
 
Number of sessions: 4 per incident 
 
Additional services through BPA include: 
 

• Free & confidential counselling 
• Personal growth support 
• Stress management assistance 
• Legal assistance and will maker programs 
• Additional resources for mental health, parenting, elder care and more 

 

  

http://www.bpahealth.com/portal-login/


 

 

Pet Insurance 
Nationwide pet insurance helps you cover veterinary expenses so you can provide your pets with the 
best care possible without worrying about the cost. Coverage is available at a discounted rate and billed 
directly to the employee.   
 
 

   



 

 

Ideal Idaho College Savings 

Program  
Focus on your child’s future by enrolling in direct deposit through Ideal – Idaho’s College 
Savings Program account! This benefit is automatically deducted from your paycheck.  
 
Step 1 
First, be sure you’ve opened up your IDeal account at idaho529.org, or by completing and mailing back a paper enrollment form. 
• Log on to your account at idaho529.org. 
• Visit the Profile & Documents section on your home screen. 
• Click on “Payroll Deduction” on the left side. 
• Click “Change payroll instruction” to start the process. 
 
Step 2 
• Follow the prompts to select the amount to contribute from each paycheck and also how much to deposit for each beneficiary 

(if applicable).  
• Once you submit this information, you must print out the payroll form. 

 
This form will be pre-filled with your name, your unique account number, the total payroll deduction amount, and the routing 
(ABA) number for the Program’s bank. If you are funding more than one account by payroll direct deposit, the amount per pay 
period should be the sum of ALL your payroll contributions to your IDeal accounts. 

 
Step 3 
• Submit the payroll form to your company’s human resources department. 
• Your employer will update the payroll direct deposit amount in the payroll system and will automatically send your contributions 

to IDeal. 
• Be sure to inform your employer in writing of any changes you wish to make to your direct deposit contributions. 
 
Invest in your child’s education—and we will too. Get started with your first payroll direct deposit for a 
new or existing IDeal 529 education savings account, and we’ll contribute an additional $50.  
Subject to availability of funds to the first 100 accounts set up. To receive the $50 contribution, you must participate in an Ideal 
presentation with your employer.   



 

 

Identify Theft Protection 
 
You’ve spent a lifetime building your name and financial reputation. Now more than ever, it is important to better protect your 
identity—and your family’s identities— as fraudsters take advantage of the pandemic to trick victims into giving up personal and 
financial information. 

  
 
 

   



 

 

Worksite Products 
What is Aflac?  

Aflac provides insurance that helps pay out-of-pocket costs not covered by regular health insurance. Their policies are designed 
to supplement (not replace) primary health insurance and pay cash benefits directly to the policyholder. 
 

Accident & Injury 

No one plans to have an accident. But it can happen at any moment throughout the day, whether at work or at play. Most major 
medical insurance plans only pay a portion of the bills. Our policy can help pick up where other insurance leaves off and provide 
cash to cover the expenses. Our accident coverage helps offer peace of mind when an accidental injury occurs. 
 

Critical Illness 

The signs pointing to a critical illness are not always clear and may not be preventable, but our coverage can help offer financial 
protection in the event you are diagnosed. Aflac group voluntary critical illness coverage provides a lump-sum cash benefit to help 
you cover the out-of-pocket expenses associated with a critical illness. 
 

Cancer 

This voluntary coverage through Aflac helps offset the out-of-pocket medical and indirect non-medical expenses related to cancer 
that most medical plans may not cover. This coverage also provides benefits for specified cancer-screening tests. 
 

Hospital Indemnity 

Aflac's hospital indemnity insurance offers a financial safety net for unexpected medical expenses. Hospital indemnity is a 
supplemental health policy designed to help cover costs associated with hospital stays by paying a cash benefits directly to the 
policy holder for expenses such as hospital confinement, intensive care, emergency room visits, and some outpatient surgeries.  
 
For cost and coverage information, please visit the Employee Navigator website or contact your Aflac representatives, Matt 
Barringer, 208-399-2453 or matthew_barringer@us.aflac.com  or Mark Dunn, 208-954-1559 or mark_dunn@us.aflac.com 

mailto:matthew_barringer@us.aflac.com
mailto:mark_dunn@us.aflac.com


 

 

Benefit Resources 
USI Benefit Resource Center 
Have Questions? Need Help? 

Meridian Library District is excited to offer access to the USI Benefit Resource Center (BRC), which is designed to provide you with 
a responsive, consistent, hands-on approach to benefit inquiries.  Benefit Specialists are available to research and solve elevated 
claims, unresolved eligibility problems, and any other benefit issues with which you might need assistance.  The Benefit 
Specialists are experienced professionals, and their primary responsibility is to assist you. 

 

 

USI Mobile App – MyBenefits2GO 

Meridian Library District is pleased to offer on-the-go access to key benefit information through the USI Mobile App, 
MyBenefits2GO. Search for “MyBenefits2GO” and download the free app in your smartphone. Add your name and email then 
enter the code P57728 when prompted. 

 

Highlights of the MyBenefits2GO App 

◼ Access benefits information on the go 

◼ Convenient contact information for Carriers and HR 

◼ Organized plan information in one place 

◼ View the most updated plan information  

◼ Store your ID cards in the app 

 
  

Why won’t 
they pay my 

claim? 
Do I have  

mail-order 
prescription 

benefits? 

I called my 
insurance 

carrier, but now 
I’m just more 

confused. 

How can  
my claim still be  

“in process”?  
It’s been two 

months! Services 
denied?! 

BRCWest@usi.com  
Monday through Friday 
8:00am to 5:00pm 
Mountain, Pacific and 
Alaska Time 

866-468-7272 
24 hours a day, 7 days a 
week 



 

 

Holiday Pay, Paid Time Off & Paid Leave 
Holiday Pay 
Regular non-exempt, part-time employees who are assigned to work 19 hours per week are eligible to receive 4 hours of holiday 
accrual for each District observed holiday according to the schedule below. Hours are pre-loaded to staff timesheets and a list of 
applicable holidays can be found in the Meridian Library District Employee Handbook. 

Unpaid Time Off (UPTO) 
Meridian Library District provides unpaid time off (UPTO) balances for part-time employees working 19 hours or less per week, 
depending on the number of months they have been in position (see chart below). Year-end remaining balances roll over to the 
next calendar year. UPTO balances will be prorated and preloaded, for newly hired employees based on the number of days left 
in the calendar year from the hire date, up to 100 hours. 

Employees who become eligible for paid-time off (PTO) accruals after 13 months of service will have any remaining UPTO 
balances removed in accordance with the Meridian Library District Employee Handbook. 

 

Months of Service Unpaid Time-off Accrued per Calendar Year 

0-12 Months 100 hours 

13+ Months Please refer to the PTO breakdown below 

 

Paid Time Off (PTO) 
Meridian Library District employees who regularly work 19 hours per week are eligible to receive the following number of Paid Time 
Off (PTO) hours each month when they reach their 13th month of employment with the District. Year-end remaining PTO balances 
roll over to the new year, subject to max accrual balances. Employees who are eligible for PTO may still take unpaid leave in 
accordance with MLD leave policies upon exhaustion of PTO hours, see the Meridian Library District Employee Handbook for 
additional details. 

Months of Service Part-Time Employees regularly working 19 hours per week 

0-12 0 hours / month 

13-60 4 hours / month 

61+  6 hours / month 

Maximum Accrual Limit 160 Hours 

 

Paid Parental Leave 
All Meridian Library District staff are eligible to receive 4 full weeks of Paid Parental Leave (PPL) for the employee to bond following 
the birth of an employee’s child or the placement of a child with an employee in connection with adoption or foster care. Staff 
should refer to the Meridian Library District Paid Parental Leave Policy for additional details and restrictions, and to apply. 

  



 

 

Perks & Discounts 
Computer and Book Purchasing 
Purchase books or technology for personal use at the library’s discount purchase rate. The computer purchase program offers an 
interest-free loan to purchase computers and technology devices to be repaid through each paycheck the employee receives until 
the full purchase price is paid back to the Meridian Library District via withholding of a specified and agreed upon amount each 
payroll. The maximum amount that can be borrowed for the purchase of a computer or technology devices is $1,500. Reach out 
to Meridian Library District’s Accounting and Finance Manager for additional details. 
 

Staff Library Card 
Employees can elect to have a staff library card free of charge, even as non-District residents. 
 

Education Assistance 
Meridian Library District provides education assistance and access to grant funds within the limitations of those programs. 
Meridian Library District also offers education reimbursement of up to $2,000 per year in connection with continuing education 
through an accredited program that offers growth in an area related to the employee’s current or future employment with the 
District by applying (reimbursement rates subject to change). Please refer to the Education Assistance process or Human 
Resources for additional details.   
 

Public Service Loan Forgiveness (PSLF) Program  
Meridian Library District is an eligible employer for the Public Service Loan Forgiveness (PSLF) Program. The program forgives 
remaining balances on Direct Loans after staff have made 120 qualifying monthly payments under a qualifying repayment plan 
while working full-time for a qualifying employer. 
 

Retirement Benefits 
457 (b) - Voluntary Retirement Plan 
Employees may voluntarily enroll in an unmatched 457 (b) plan. Contributions to the unmatched 457(b) State of Idaho Deferred 
Compensation Plan (administered by Nationwide) can be made on either a pretax or post-tax (Roth) basis. Staff can contribute to 
the 457(b) and PERSI Choice 401(k) plans concurrently. 
 

PERSI 401(k) - Voluntary Retirement Plan 
Employees may voluntarily enroll in an 401(k) retirement plan. Contributions to the Public Employee Retirement System of Idaho 
(PERSI) Choice 401 (k) plan are also an option. Staff can contribute to the 457(b) and PERSI Choice 401(k) plans concurrently. 
 
 

  



 

 

Carrier Contacts 
 
Additional information regarding benefit plans can be found on Meridian Library District’s intranet. Please contact Human 
Resources to complete any changes to your benefits that are not related to your initial or annual enrollment. 
 

 CARRIER PHONE NUMBER WEBSITE 

Telemedicine First Stop Health 888-691-7867 www.firststophealth.com 

Voluntary Life and AD&D Mutual of Omaha 800-228-7104 www.mutualofomaha.com 

Employee Assistance Program 
(EAP) 

BPA Health 800-726-0003 

www.bpahealth.com 
Username: Meridian Library 

District 
Password: 8007260003 

Worksite Products (Accident, 
Cancer, Critical Illness, and 
Hospital Indemnity)  

Aflac 
Matt Barringer 

Marc Dunn 

800-992-3522 
208-399-2453 
208-954-1559 

www.aflac.com 
matthew_barringer@us.aflac.com 

mark_dunn@us.aflac.com 
 
 
 
 

USI Contacts 
 NAME PHONE NUMBER EMAIL 

Plan Questions and Help Benefit Resource Center 866-468-7272 BRCWest@usi.com 
 
 
 

This brochure summarizes the benefit plans that are available to Meridian Library District eligible employees and their dependents. Official plan documents, 
policies and certificates of insurance contain the details, conditions, maximum benefit levels and restrictions on benefits. These documents govern your 

benefits program. If there is any conflict, the official documents prevail. These documents are available upon request through the Human Resources 
Department. Information provided in this brochure is not a guarantee of benefits. 

 

http://www.mutualofomaha.com/
http://www.bpahealth.com/
http://www.aflac.com/
mailto:matthew_barringer@us.aflac.com

